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WARNING NOTICE  

It has been brought to the Joint Administrators’ attention that a third party has been 
communicating directly with certain investors of the Firm and exerting pressure upon 
them to enter into management agreements to purportedly act on those investors’ 
behalf.  

The Joint Administrators have serious concerns that the communication issued may 
falsely imply or otherwise suggest that the proposed management arrangements have 
the approval or endorsement of the Company and/or the Joint Administrations.  

The Joint Administrators can confirm that they do not endorse any such agreement or 
proposal.  

At this stage, we suggest investors do not take any action and await the outcome of the 
Joint Administrators’ ongoing investigations into the Company and associated 
individuals. 

 

Administrators’ contact information  

The Administrators will provide updates via a dedicated website and further 
information should be sought in the first instance from https://www.begbies-
traynorgroup.com/creditors/concept-capital-group-limited.  

Should you wish to contact the Administrators directly please email 
concept.capital@btguk.com or telephone 0114 275 5033.  

Alternatively, please write to us at  BTG, Floor 2, 10 Wellington Place, Leeds LS1 4AP. 
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Being alert to scams  

We encourage you to be vigilant and to exercise caution when dealing with 
correspondence regarding the Administration of the Firm.  

Please be alert to the possibility of fraud and scams. Caution should be exercised if 
you are encouraged or pressured to make a bank transfer to cover costs or fees 
and/or requested to provide certain personal information following an unauthorised 
or unsolicited call, email, or letter. If you receive any such communication, we 
recommend that you do not take any action or engage with the sender or caller. There 
is no requirement for any investor or creditor to make a bank transfer to a third party 
to secure the transfer or release of their investments.  

If you are in any doubt regarding the authenticity of the correspondence or 
communication you may have received, please contact the Administrators as soon 
as possible by emailing concept.capital@btguk.com or telephoning 0114 275 5033. 
These are the official lines of communication for the Administration.  

Support is available to all creditors and investors and further information on the 
Administration should be sought in the first instance from the dedicated webpage 
(https://www.begbies-traynorgroup.com/creditors/concept-capital-group-limited).  

Claims Management Companies (CMC)  

For most creditors and investors there is little benefit in involving a third party to 
assist in making a claim for any losses suffered as a result of the advice you may have 
received. Promises from such third parties that by using their services you will be 
able to (a) recover any amounts you have invested more quickly; and/or (b) recover a 
higher percentage of your invested amount should be treated with caution. Please be 
assured that the Administration will be conducted in a client friendly manner. If you 
choose to engage a third party to assist in making a claim, please note that the third 
party is likely to seek a fee which may reduce what you get back. 
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